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Air Force Community Feedback Tool (CFT)  
The Community Feedback Tool (CFT) is a brief survey which lets Air Force 
community members identify gaps and strengths in helping services at their 
local bases.  Results will provide timely, actionable information to guide local 
leaders and programs. 
 
The CFT launched on 2 August 2017 and is open through 2 October 2017.  
Participation is voluntary and all responses are confidential. 
 

Who is the Air Force CFT For? 

All Air Force military personnel, their spouses, and Air Force civilian employees 
are being invited to take this survey. 
 
The online survey takes about 20 minutes to complete and is the only Air Force 
survey which collects feedback about local needs and resources.   
 
It can be accessed through either a military or personal computer and does not 
require a Common Access Card (CAC) for entry. 
 

Why is the Air Force CFT Important? 
The Air Force wants to know, from you, what your priorities and concerns are in 
order to inform program and policy adjustments.  
 
The Air Force CFT will give leadership clear insight into local Air Force 
communities, prioritized needs, strengths, and perceptions about helping 
resources. 
 
It will link community strengths and gaps to quality of life outcomes such as:  
 
 Resilience 
 Health 
 Attitudes about remaining in the military 
 
Input is critical to ensure local, Major Command, and Air Force leaders have 
the best information possible when developing plans to resolve significant 
community issues and preserve community strength. 
 

Additional Information 
The Air Force CFT is available through the following link (Take Survey) and 
requires an access code to enter the survey.  Military and civilian personnel 
have been sent access codes via Air Force email and spouses have been sent 
postcards to their designated home addresses.  Users may receive a security 
certificate error, but may click on “continue to this website” to access the site.  
Individuals without an access code may visit the following link and follow the 
instructions on how to recover the access code (2017 Air Force Community 
Feedback Tool). 

 
 
 

https://confirm.opinionport.com/wix/p27407946.aspx
https://www.rand.org/surveys/af-feedback.html
https://www.rand.org/surveys/af-feedback.html


Personnel Topics of Interest 

 AF selects 14,181 for promotion to staff sergeant (AFPC) 

 Newest PACE video highlights team concept, contributions of Civilian Employees 

(AFPC) 

Other Topics of Interest 

 AF releases latest episode of AF Flagship Television Program, BLUE (AF.MIL) 

 AF welcomes new Undersecretary (AF.MIL) 

 Hack the AF results released (AF.MIL) 

Commander’s Call Topic Archive: http://www.af.mil/AboutUs/CommandersCallTopics.aspx  

Commander’s Call Topics is published weekly by SAF/PA to ensure leaders at all levels remain current on issues concerning Airmen and fami-

lies. Requests for information to be included in future editions should be sent to SAF/PAX via email.  

Submissions should include:  

           1) 1-2 sentence synopsis of the issue 

           2) hyperlink to further details 

           3) a POC name and contact information.  

*Only submissions that pertaining to the majority of Airmen or specifically to command leadership teams will be considered. Local or limited-

interest items will not be included.  

http://www.afpc.af.mil/News/Article-Display/Article/1279221/af-selects-14181-in-staff-sergeant17e5-promotion-cycle-list-to-post-aug-24/
http://www.afpc.af.mil/News/Article-Display/Article/1277361/newest-pace-video-highlights-team-concept-contributions-of-civilian-employees/
http://www.af.mil/News/Article-Display/Article/1274311/blue-the-cyber-shield/
http://www.af.mil/News/Article-Display/Article/1276602/air-force-welcomes-new-undersecretary/
http://www.af.mil/News/Article-Display/Article/1274518/hack-the-air-force-results-released/
http://www.af.mil/AboutUs/CommandersCallTopics.aspx
mailto:usaf.pentagon.saf-pa.list.rss-saf-pax-plans-strategy@mail.mil

