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The DAF implements the EEO complaint program on unlawful discrimination and discriminatory harassment (including sexual
harassment) against DAF civilian employees, former employees, and applicants for employment on the bases set out in 29 CFR Part
1614, Federal Sector Equal Employment Opportunity and the Equal Employment Opportunity Commission’s Management Directive
110, Federal Sector Complaints Processing Manual.

For additional information on the DAF’s EEO complaint process, please refer to DAFI 36-2710, Equal Opportunity Program, and/or
contact your servicing DAF EO office and/or the DAF Unlawful Discrimination and Harassment Hotline (1-888-231-4058).

INFORMAL STAGE

FORMAL STAGE

Alleged Discrimination and/or Discriminatory Harassment Incident

'

Aggrieved individual' must contact an EO Practitioner? with 45 calendar days of incident(s)

'

Pre-Complaint Activities
|

v v

Pre-Complaint Counseling - Alternative Dispute Resolution (ADR)? - Must be
Must be completed within 30 calendar days (with resolved within and will not exceed 90 calendar days
extension of not more than 60 calendar days)
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Final Interview and Notice of Right to File a Formal Complaint -
EO Practitioner conducts when an informal resolution does not occur, the aggrieved individual is not satisfied with the
resolution, or the pre-complaint timelines have passed

v

Formal Complaint Filed -
Complainant* must file a formal complaint within 15 calendar days of receipt of the Notice of Right to File a Formal
Complaint; complainant is provided a Counselor’s Report within 15 calendar days after the EO office receives the
formal complaint (Note: The pre-complaint process is a prerequisite to filing a formal complaint)

v

Formal Complaint Investigation and Issuance of a Report of Investigation (ROI) -
Must be received by complainant within 180 calendar days from the date of filing of a formal complaint (with extension
of not more than 90 calendar days) (Department of Defense agency conducts the investigation, not DAF)

===

v

Complainant Notification of Right to Request Final Agency Decision (FAD) or Equal Employment Opportunity
Commission (EEOC) Hearing -
DAF will provide the complainant the ROI with notice of rights within 30 calendar days of receipt of ROI

[
v v

Request for FAD - Request for EEOC Hearing -
DAF issues FAD within 60 calendar days of Complainants must submit hearing request directly to
complainant’s request or from the end of the 30- respective EEOC district or field office

calendar day period where the complainant has not J

requested a FAD or EEOC hearing EEOC Hearing Completed -

v EEOC Administrative Judge issues decision

Appeal to EEOC - J

(tj'o;nlzilan'l?ﬁl't n;zy a}l)pe;l ths FADfor FAOt lff the |e Final Agency Action (FAA) / Final Agency Order (FAO) -
unsatistied within 59 calendar days ol receipt o1 the < DAF issues FAO within 40 calendar days of receipt of the

FAD or FAO (DAF may also appeal the FAO) EEOC hearing decision

v

Request for Reconsideration -
Complainant or DAF may request a reconsideration of EEOC decision
of an appeal with 30 calendar days of receipt of the EEOC decision

* A\ 4

Civil Action-
Complainant may file civil action after 180 calendar days from filing a formal complaint, or within 90 calendar days of
receiving an EEOC appeal decision or FAA from DAF (DAF has no right to file civil action)



https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XIV/part-1614
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XIV/part-1614
https://www.eeoc.gov/federal-sector/management-directive/management-directive-110
https://www.eeoc.gov/federal-sector/management-directive/management-directive-110
https://static.e-publishing.af.mil/production/1/saf_mr/publication/dafi36-2710/dafi36-2710.pdf
https://www.af.mil/Portals/1/documents/eeo/EEO_MEO%20Installation_Office%20Listing.pdf?ver=nyUAAff-FnZbP2hrK8IrxA%3d%3d

Department of the Air Force (DAF)
Civilian Equal Employment Opportunity (EEO) Complaint Process Flowchart
January 2025
Notes:

» 1 An aggrieved individual refers to the individual seeking resolution as part of the civilian EEO pre-complaint (informal)
process.

* 2 An equal opportunity (EO) practitioner serves in the capacity as an EEO counselor as described in EEOC Management
Directive 110, Federal Sector Complaints Processing Manual.

» 3 Complainants may elect ADR in the formal process at any point prior to completion of the investigative process, or
before DAF renders a FAD or FAA.

* “An aggrieved individual only becomes and is referred to as a complainant upon filing a EEO formal complaint.

Resources:

* 29 CFR Part 1614, Federal Sector Equal Employment Opportunity
e https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XIV/part-1614

EEOC Management Directive 110, Federal Sector Complaints Processing Manual

* https://www.eeoc.gov/federal-sector/management-directive/management-directive-110

e  EEOC Website
e https://www.eeoc.gov/federal-sector

*  DAFI 36-2710, Equal Opportunity Program
* https://static.e-publishing.af.mil/production/1/saf mr/publication/dafi36-2710/dafi36-2710.pdf

* DAF Equal Opportunity Website
e https://www.af.mil/Equal-Opportunity/

* DAF Unlawful Discrimination and Harassment Hotline
 1-888-231-4058


https://www.ecfr.gov/current/title-29/subtitle-B/chapter-XIV/part-1614
https://www.eeoc.gov/federal-sector/management-directive/management-directive-110
https://www.eeoc.gov/federal-sector
https://static.e-publishing.af.mil/production/1/saf_mr/publication/dafi36-2710/dafi36-2710.pdf
https://www.af.mil/Equal-Opportunity/

	Slide Number 1
	Slide Number 2

